1.

AoroBop nonb3oBaTesia ayKLUMOHHON cpeabl

YTBepxaeHo peweHnem pykosoactea Eesti Interneti SA
oT 26.11.2020 .

O6wme ycnoBus

1.1.

1.2.

1.3.

1.4.

JoroBop nonb3oBaTenss ayKUMOHHOW cpeabl MPUMEHSIETCA K MpPaBOBbIM
OTHOWEHUSAM Mexay nosb3oBaTensamMn ycnyr (paanee [Monb3oBaTenb
YyCnyrun), 3apernmcTtpmMpoBaHHbIM Ha Beb-CTpaHuue ayKUMOHHOM cpenbl
(nanee AykuMOHHaa cpepa) oksjon.internet.ee pana y4dactus B
3N1IEKTPOHHOM ayKLUWOHE Mo NpuobpeTeHnIo NpemMyLLeCcCTBEHHOro npaea Ha
OOMeH BepxHero ypOBHS .ee, CBSI3aHHbIA C roCcyAapCTBEHHbIM MPU3HAKOM
OctoHuun, n Eesti Interneti SA (permncrtpaumoHHbin kKog 90010019, aapec
Managuckoe w. 80, 10617 TannuHH, aanee MocTaBLMK yCyru).

yCJ'IerVI, OKa3sbiBaeMown [MocTaBLUNMKOM ycnyrun, ABngdeTca npeaocraBsieHNE B
AYKLlMOHHOVI cpeae VIH(bOpMaLI,VIM M BO3MOXHOCTU 3aUHTEPECOBAHHbLIM
nnuaM ydactBoBaTb B ayKUMOHE MO an06peTeHmo npenMMyLLECTBEHHOIO
npaBa Ha AOMEHHOE MUMA .e€, yaAandeMoe COrs1aCHO NYyHKTY 6.3 npaBun
AOMEHa .ee€ N BbICTaB/1IEHHOE Ha ayKLUUWOH (,qanee TakKXe YCnyra).

Ycnyroh MOXHO MOSAb30BaTbCsl, 3apPEerncTpMpoBaBUIMCL B KayecTsBe
nonb3oBaTtenss Ha Beb-cTpaHuue AyKUMOHHOWM cpeabl oksjon.internet.ee.
JlInuo cumTaeTcs 3aperncTpupoBaHHbIM B KadecTBe MOJb30BaTens
AYKUMOHHOM cpeabl M [0OroBop Ha okasaHue Ycnyrm (panee Takxe
[oroBop nosb3oBaTesiIA) CUMTAeTCsa  3aK/IlOYEeHHbIM, ecan  Mpwu
perucTtpaumMm ero fgaHHble 6blnM npenocTaBsieHbl UM KOPPEKTHO M 6bin
noaTeepXaeH akT 03HaKoMneHus ¢ [JoroBopoM nosib3oBaTesns.

JInuo, KOTOpoe perucTpupyeTcsl B KayecTBe Mosib3oBaTens AyKLWOHHOWM
cpeabl, NOATBEPXAAET O3HAKOMJIEHWE U COr/lacuMe C HacToAWMM [JoroBopom
nosib3oBaTens U 064a3yeTcsl BCECTOPOHHE ero BbIMONHATh.

YcnoBus, cBsA3aHHbIE C NOJ/Ib30OBaHUEM yCﬂerﬁ

2.1.

2.2.

2.3.

2.4.

Ycnyro AyKUMOHHOW cpedbl MOXET Mosb30BaTbCs  /IMLO, KOTOpoe
3aperucTpMpoBaHo B KayecTBe Mo/sib3oBaTens AyKUMOHHOW cpeabl W
€034aN0 YYeTHYH0 3anncb nonb3oBaTtens. OAWH Nosb30BaTeNlb MOXET UMETb
OAHY YYETHYIO 3arnuchb.

[na co3paHns y4eTHOW 3anucKu Nnosb3oBaTeNs cneayet npeaocTaBUTb CBOE
nMs, hamMUNnIo, SIMYHBIA KOA4 WU MpPU ero OTCYTCTBMM AaTy POXAEHUs,
HoMep TenedoHa 1 afpec 3/IEKTPOHHOW MOYThI.

B AyKUMOHHYIO cpeay [lMonb3oBatenb YCNyrn MOXET BOWTM MNPy MNOMOLLM
acToHckon WO-kapTel wunm ycnyrm  Mobiil-ID, uwndposon WA-kapThbl
3N1IEKTPOHHOIo pe3uaeHTa WM BblAAHHbIX €My WMEHW Mosb30BaTens WU
napons.

Ecnn Monb3oBaTtenb ycnyrn He MAEHTUGULMPOBAH C MOMOLLbIO 3CTOHCKOM
nO-kaptbl, ycnyrm Mobiil-ID wan uundposon WL-kapTbl 3N1EKTPOHHOro
pe3naeHTa, [locTaBWMK ycnyrm akTueupyeT [lonb30BaTeNto yCnyru
HeobxoanMble ANS MCNOMb30BaHUS AYKUMOHHOW cCpeabl MepcoHasbHble



2.5.

2.6.

nM4a

nonb3oBatend W naposb, KpoMe dny4dasd, Korga JiMuo npwu

perncTpaunm B KayecTBe nosib30BaTeENA AYKHMOHHOVI cpeabl
npepoctasuio MNMocTtaBLMKyY YCNyrn HeBepHble AaHHbIE.

Monb3oBaTenb ycnyru O6H3yeTCF| .

2.5.1.

2.5.2.

2.5.3.

2.5.4.

2.5.5.

2.5.6.

2.5.7.

2.5.8.

2.5.9.

npu perncTpaunm B KayecTee Mnosib3oBaTenss AyKLMOHHOM cpeabl n
npu MUCNonb3oBaHMM AYKUMOHHOW cpeabl NpeaocTaBnsaTb TOJIbKO
AOCTOBEPHYI MHMOPMaLMo, BEpHble NEPCOHAsNIbHbIE U KOHTAKTHbIE
AaHHble, B T. 4. pPErncTtpupoBaTbCs MO4 CBOUM HACTOSLWMUM W
MOJSIHbIM MMEHEM M UCMOJIb30BaTb AENCTBYOWMI HOMEp TenedoHa u
aApec 3/1EKTPOHHOM MOYTbl, @ NPU M3MEHEHUM AaHHbIX O6GHOBNSATb
nepedncneHHble 4aHHbIE;

He WMCnonb30oBaTb AYKLMOHHYK cpeay Ans 06MaHHbIX M60 MHbIX
HE3aKOHHbIX CHAENOK WKW MONb30BaTbCA €0 B MPOTUBOPEYMU C
[06pbIMU TPaaAULMSAMU;

He cocTaBnATb 6a3 [AaHHbIX WM CNUCKOB W3 HaxoAswencs B
AYKUWNOHHOM cpene nHdopMaumm ¢ Kakon 6bl TO HM 6bI10 LEenbio;

He npeabsaBnATb TpeboBaHmMit K [locTaBwKMKY  yCiyrm, 3a
ncknvyeHneMm TpeboBaHuK, HanpsMyl cnegyowmx w3 [orosopa
nosb3oBaTens;

NnpnobpecTn NpeMMyLLEeCTBEHHOE MpaBo Ha AOMEHHOE UMS .ee, ecnn
LEeHa caenaHHoro npeanoXeHust OKasajlaCb CaMOW BbICOKOM Ha
ayKUMOHe;

AepXaTb aKTUBMPOBaAHHble MOCTaBLUMKOM YCNyrM MepCcoHasbHble
MMS MONb30BaTeNss U MNapofib B KOH(MAEHUMANbHOCTU, KpoMme
cny4yasi, korga MNonb3oBaTesb YCAyru YnosHOMOYMI TPeTbUX JnL
NpeacTaBnsTb CBOM MHTEPECHI MPU UCMONb30BaAHUM YCIYT;

CaMOCTOSATENIbHO HECTU OTBETCTBEHHOCTb 3@ KOH(PMAEHLUNANbHOCTb
CBSI3aHHbIX CO CBOEW YYETHOM 3anucbld MMEHU MOoNb30oBaTens u
napons W npeaocTaBfieHHYD eMy B AyKUMOHHOW  cpeje
nHdopmaumio (Bknovas wuHdbopmaumiw o0 koae 6poHMpoBaHUS
NnpeMMyLLecTBEHHOro npaBa Ha J[AOMEHHOe WMs .ee, COrnacHo
nyHkTy 3.13). Monb3oBaTenb ycnyru AO/MKEH He3aMeasMTeslbHO
coobwmnTb MocTaBwuky ycnyrm ob ytepe MMeHuW nonb3oBaTtens u
napons unu o 3aBnageHun UMK TPeTbMMK NMLAMW, KOTOpble He
YyMO/THOMOYEHbI NPeACTaBASATb €ro MHTepechl;

HEe WCNosb30BaTb B AYKLUMOHHOW cpeae HUKaKuMX MHTEpHeT-60TOoB,
nporpamm-o6xoaumkos (spider), COPpTMPOBLMKOB AaHHbIX (scraper)
WM MHbIX aBTOMATM3MPOBAHHbLIX YCTPONCTB. [onb3oBaTenb ycnyrm
0653yeTCcs HEe MpUUYMHATL BpeA AYKLWMOHHOM Cpeae M He HapywaTb
ee 06bIYHY0 paboTy KakuM-nmbo MHbIM 06pa3om;

AyKUMOHHasi cpeja W aBTOPCKME MpaBa Ha ee coAepXXaHue
npuHagnexart [octaBwumky  ycnyru. [lonb3oBaTtenb  ycnyru
0bs3yeTcl He KOMMPOBaTb, HE MEHATb W He pacrnpoCcTpaHsaTb
CTPYKTYpY, AN3alH 1 NnporpamMmy AyKLMOHHOWN Cpeabl.

KaxabiM aeictBMeM B  AyKUMOHHOW cpeae MoJjib30BaTeNlb  YCyru
NoATBEPXAAET, UTO OH:



2.7.

2.8.

2.9.

2.6.1. SABNSETCA NpaBo- W AeecnoCobHbIM NULOM, KOTOpOE BMpaBe

coBepLlaTtb BO3MOXHbIE B AYKLLMOHHOVI cpeae caenku,

2.6.2. nonb3yetcsa AyKUWMOHHOW cpeaoir u Ycnyroih B COOTBETCTBUU C

[oroBopoM nosnb3oBaTenss U AEWCTBYIOWMMU MNPaBOBbIMKM aKTaMu
DCTOHCKOW Pecny6nvku 1 He HapyluaeT npaBa TPeTbUX NnL;

2.6.3. 3HAET, 4YTO dBdlOWanaca cneacrBMeM noJsib30BaHUA yCJ'IerVI caenka

no npuobpeTeHno MNpeMMyLLeCTBEHHONO MpaBa Ha [AOMEH .ee
obnaraercs Hanorom c obopoTa;

2.6.4. 3HaeT, 4YTo nNpu npuobpeTeHun nNpeuMyLlecTBEHHOro npasa Ha

OOMEH .ee, €C/iN UeHa CAEeNaHHOro MM npeanoXxeHums bblna camomn
BbICOKOWM Ha ayKuUWoOHe, AobaBnsieTcsa elle M njaTa 3a perucrpauuio
OOMEHHOr0O WMEeHM .ee B COOTBETCTBMWM C MNpPENCKYPaHTOM
aKKpeaguMToBaHHOMO permcrpartopa .ee;

2.6.5. 3HaeT, 4YTO OH HeCeT OTBETCTBEHHOCTb 3a yuwep6, NpUUYMHEHHbIN

MocTaBWwmMKy ycnyr B CBA3M C HapyweHueMm obsisatenbcrsa
JoroBopa nonb3oBaTeNns WAM TpeTbMM JuUaM B CBS3U  C
Mosib30BaHMEM YCNyrom;

2.6.6. 3HaeT, u4Tto [loctaBwmk vycnyrn obpabaTbiBaeT NepcoHasbHbIE

JaHHble [lonb3oBaTena ycnyru B COOTBETCTBUU C ﬂeVICTBy}OMMMM
MpaBoOBbIMW aKTaMu N NMYHKTOM 4 [loroBopa nosib3oBaTens;

2.6.7.  3HaeT, YTo NpW 3aBNaAAEHUN TPETbMMMU NNULAMU NAPOJSIEM U UMEHEM

nosb3oBaTens, npeaHa3HayYeHHbIMU ans MCMNOob30BaHUS
AYKUMOHHOW cpeabl, WA Npu UCMNONb30BaHUU TPETbUMU NMLAMMU
acToHckon UA-kapTbl, ycnyrn Mobiil-ID wnn undposon UL-kapThl
3NEeKTPOHHOro pesngeHTa Monb3oBaTtens ycnyru 3T TpeTbM Nuua
MOryT B3STb NpUMEHUMbIe K Monb3oBaTento ycnyru
0653aTenbCTBa, 3@ BbINO/IHEHUE KOTOPbIX HECEeT OTBETCTBEHHOCTb
Monb3oBatenb ycayru, wn [loCcTaBWKWK ycayrm He o06s53aH
AOMNONHUTENbHO npoBepsTb (T. €. NMOMMMO BXOAa B CUCTEMY C
NMOMOLLbIO MMEHW MONb30BaTENS M Maposisd, 3CTOHCKoNn W[-kapTbl,
ycnyrm - Mobiil-ID  wan  uudposon  WNOA-kKapTbl 3NEKTPOHHOMO
pe3nAaeHTa) IMYHOCTb Nosib30oBaTesns AYKLUMOHHOW cpeabl.

MocTaBWNK yCNyrn BrnpaBe B Nto6oe BPeEMSI BHOCUTb M3MEHEHUSI B LENsix
Hauny4lero MCnonb30BaHUA AyKLWOHHOW cpenbl, HE W3MEHAS NpU 3TOM
coaep>xaHusi NpeanoXxeHunii Nonb3oBaTens ycnyru.

B cnyyae comMHeHun [locTaBwMK ycnyrm MoxeT noTtpeboBatb Yy
Monb3oBatens ycnyru AOMNOSHUTENbHOE MNOATBEPXAEHUE JINYHOCTU WIn
AOKYMEHTaLMI0, KacaloLwyca npasa npeactaBuTenbCTBa. ECnn AOKYMeHThI
Ha WHOCTpPaAHHOM s3blke, lMoCTaBLWMK yCyrn Bnpase NpuM Heo6XoAMMOCTH
notpeboBaTb NepeBod Ha 3CTOHCKUI A3bIK.

lMocTaBLMK yCcnyrm He rnpuHUMaeT noaTBepxaatowme NMYHOCTb WKW MpaBo
npeactaBuTenbCTBa AOKYMEHTbl, MO KOTOPbIM HEBO3MOXHO OAHO3Ha4YHO
onpeaenuTb AaHHble, AeNCTBYOWMKMe B OTHOWeHU MNonb3oBaTtens ycnyru. B
3TOM cnydae [loCTaBWMK YCAYyrM MOXeT pacToprHyTb C [lonb3oBaTtenem
ycnyrmn Jorosop nosib3oBaTtensi, CoOrnacHo nNyHKTy 7.3.



YcnoBus yyactus B ayKLiMOHe

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

MoCTaBLWMK YCNyryM BbICTABNSET Ha ayKUMOH BO3MOXHOCTb MPUOGPETEHUS
NPEeMMYLLECTBEHHOIO MpaBa Ha AOMEHHOE WMS .ee, yAassieMOe COracHo
NyHKTYy 6.3 npaBun [OMeHa .ee (Janee TakxXe MNpeuMyllecTBeHHoe
npaBo Ha AOMEHHOEe WMSA .ee), Jawlyl nobeauTento aykKuuoHa
€AMHONIMYHOE MpaBO 3aperucTpupoBaTb COOTBETCTBYHOLLEE [AOMEHHOE
NMS .ee Yy aKKpeAMTOBaHHOIo perucrpartopa .ee.

AYKLUMOH Ha NpeuMyLlecTBEHHOEe MpaBO Ha AOMEHHOe MMs .ee anutcsa 24
yaca (00:00 - 23:59). Cpoku cumtatotcs MNMocCcTaBWMKOM YCAYTrM Ha4YMHasa co
cnepywowero 3a AykumoHom gHs (00:00).

HayanbHas ueHa AOMEHHOro MMEHW .ee, NpoAABAEMOro Ha ayKUMOHe Ha
npemMmyulectBeHHoe npaBo, coctaBnser 5 eBpo. [pegnoxeHnsa B
AYKUMOHHOIM cpeae penalwTcad B e€BpO M caenka no npuobpeteHuio
npenMyLLecTBEHHOro npaBa Ha AOMeHHoe MMs .ee obnaraeTcs Hanorom c
oboporTa.

B TeueHue ayKuUMOHa Ha NpeMMyLecTBEHHOE NpaBO Ha AOMEHHOe nM4 .ee
Monb3oBaTenb ycayrun ernpase caenatb OAHO npennoxexHue. 1o OKOHYaHUSA
aykumoHa [lonb3oBaTesib YyCNyrm MOXET 3TO MNpeasioXXeHWe W3MEHUTb U
OTO3BaTh.

Monb3oBaTenb YCAYrM [OOJKEH CaMOCTOSITeNIbHO CleauTb 3@  XO40M
ayKUMOHa Ha NpeuMyLecTBeHHOe NpaBo Ha JJOMEHHOe uMs .ee.

AYKLUMOH Ha MpenMyLLEeCcTBEHHOE MpaBoO Ha AOMEHHOE UMS .ee BbIUrpbiBaeT
TOT, KTO MPEASIOXUT CaMytlo BbICOKYK LEHY 3a MpPenMyLleCTBEHHOE MpaBo
Ha AOMeHHOe nMmsa .ee (panee Takxe NMNobeantenb ayKUMoOHa).

Ecnn B OTHOWEHUM NpeuMMyLecTBEHHOrO npaBa Ha [OMEHHOe WMs .ee
HeckonbkMMuK Monb3oBaTeNnsaMM ycnyru npeanoXxeHa paBHO3HayHas LUeHa,
MNobeauteneM aykuuMoHa cuuTaeTcs TOT [lonb3oBaTenb YCNyru, KOTOPbIW
NpeanoXun Takyl LeHy nepsbiM.

MpennoxeHns B OTHOWEHWUWM MPEUMMYLLECTBEHHOrNO MNpaBa Ha [AOMEHHOoe
MMS .ee Ha ayKUMOHe $BASTCA KOHPUAeHUWanbHbIMKM, U [locCTaBWMK
yCNyrn He pa3srnawaeTr MHdopMaumio O npeanoxeHusax [lonb3osatenen
ycnyr v unHdbopMauMio, Kacalwylcs  NpeanoxXeHus,  cAeNlaHHOro
Mobegutenem aykumoHa.

NHdopMaunio o pesynbTaTe aykumoHa [ocTaBLWMK yCnyrv npeaocTaBnser
B AYKLMOHHOW cpeae B y4YeTHoW 3anucu MNonb3oBaTens ycnyru.

Monb3oBaTenb YCAyru, KOTOPbI BbiIUrpan ayKUMOH Ha MPEMMYLLECTBEHHOE
NnpaBo Ha AOMEHHOE MM .e€e:

3.10.1. B TeyeHMe 7 [OHEN [O/DKeH onnatuTb cyeT npegonsartbl 3a

npmo6peTeHme npenmyuwiectBeHHOro npaBa Ha AOMeEHHOE UM4A .€e B
COOTBETCTBUU C I'Ipe,ClﬂO)KeHHOﬁ Ha ayKuunoHe Ll,eHOV1;

3.10.2. MOXET Ha3Ha4YnTb B KaydeCTBE nMaaTeNblinKa CYETa npeaonnartbl

Apyroe nuuo, NpeocTaBmB ero AaHHble;

3.10.3. MOXKET COBepLINTb oriaTty B AYKUMOHHOM cpeae, BOCMNO/Ib30BaBLWMKCh

6aHKOBCKOW CCbINIKOW MM KPeaAUTHOW KapToMn.



4.

3.11.

3.12.

3.13.

3.14.

3.15.

3.16.

3.17.

Ecnu lMonb3oBaTtenb ycniyru He onnatuT NpeasioXXeHHY0 Ha ayKuMOHe LeHy
B TeyeHne 7 ﬂ,HeVI, OH HE€ nony4yaetr BbiCTaBNe€HHOE Ha ayKUWOH
npenmylectBeHHoOE npaso Ha AOMEHHOE NMA .€e.

B 3TOM cnyyae BbiCTaBnsBLUIEECS Ha ayKLUMOH MpenMyLLecTBEHHOE NPaBo Ha
OOMEHHOEe MMSl .ee CHOBa BbICTAaBNAETCS Ha aykKuuoH, a [lonb3oBaTtenb
yCnyru, KOTopblii y4acTBOBas B ayKLUMOHE Ha NPEMMYLLECTBEHHOE NpaBo Ha
OOMEHHOe uMS .ee, HO Hapywwun nyHkt 3.10.1, He CMOXeT CcHoBa
y4yacTBOBaTb B ayKUMOHE Ha TMpeuMyLllecTBEeHHOe TMpaBO Ha TO Xe
AOMEHHOe nMs .ee.

B yueTHol 3anucu Monb3oBatensa Ycnyru [locTtaBwMK yCnyru BblaaeT
MNobeanTtento aykumoHa, CBOEBPEMEHHO OnaaTUBLUEMY CYHET npeaonnathl,
KoA 6poHMpoOBaHMs, KOTOPbIN rnossongert 3aperncTpnpoBsaTb
COOTBETCTBYIOLLLEE JIOMEHHOE UMS .ee.

MocTtaBwmk ycnyru Ha 14 gHen 6poHupyeTt ans Nobeantenss ayKUWOHa,
CBOEBPEMEHHO OMJIaTUBLUEMY CYET MpeaonsiaTthl, MNpPeMMyLLeCTBEHHOE
NnpaBo Ha AOMEHHOe NUMS .ee, KOTOpoe TOT BbiMrpas Ha ayKUMOHe.

Mpn HacTynseHMn onucaHHoro B nNyHkTe 3.13 cnydas [Monb3oBaTtesb
ycnyrm obsasaH B TedeHume 14 pgHen obpatuTbCa K  Ha3HAYEHHOMY
lMocTaBWMKOM  YCAYrM aKKpeaMTOBAHHOMY perucrpatopy .ee Ans
perucrpaumMm COOTBETCTBYIOLWEro BbIMFPaHHOMO Ha ayKUWOHE AOMEHHOro
uMeHn .ee. T[lonb3oBaTesb YCAYrM OMOBELWEH, 4YTO B 3TOM cCiy4dae
pobaenaercsa ewe v naata 3a perncrpaumio JOMEHHOro MMEHW .ee B
COOTBETCTBUM C NPENCKYPAHTOM aKKpeANTOBaHHOIO perncrpaTtopa .ee.

Ecnu lMonb3oBaTenb ycnyrn He o6paTUTCS B Te4yeHWe YKasaHHOro B
nyHkTe 3.14 BpeMeHWM K aKKpeaAUTOBaHHOMY permcrpatopy .ee Ans
perncrpaumm 4OMEHHOro UMeHun .ee, MNoOCTaBLKWK YCYrM aHHYUPYET ero
npeMMyLLecTBeHHoe NpaBo Ha perncTpauuio 3Toro 4OMeEHHOro MMeHU .ee.
B aToM cnyyae lMoctaBwmk ycnyrn He obs3aH Bo3Bpawatb Mobegurtento
ayKUMOHa 3annadvyeHHyo nocieaHNM ayKUMOHHYHO LIeHY.

Mpn HacTynaeHun onmcaHHoro B NyHkTe 3.16 cny4das lMocTtaBwmK ycayru
BMpaBe CHOBa BbICTaBWUTb Ha ayKUMOH MNpEMMYyLLECTBEHHOE NMpaBoO Ha 3TO
AOMEeHHOoe nms .ee.

O6paboTka nepcoHasibHbIX AaHHbIX

4.1.

4.2.

MocTtaBwmk ycnyrn obpabaTbiBaeT nepcoHanbHble AaHHble (HU3NYECKOro
nvua - Monb3oBartens ycnyrm AyKunMoHHOW cpeapbl (nanee NMepcoHasibHble
AaHHbIE) Ha OCHOBaHWWM 3aksl4veHHoro ¢ [lonb3oBatenem ycayru
JoroBopa nonb3oBaTens B COOTBETCTBMM C [JOroBOpoM Mosib3oBatens u
AENCTBYIOWMM 3aKOHOAATE/IbCTBOM.

AykumoHHasi cpena obpabaTbiBaeT [llepcoHanbHble AaHHble cheaylowmm
obpasom:

4.2.1. AaHHble, Nosly4YeHHble AYKLMOHHOW cpeaon OT pmn3nyeckoro numua -

Monb3oBaTtensa ycnyru nNpu perucrtpaumu B KadecTBe MoJib3oBaTesns
AYKUMOHHOM cpegbl (MMs, damunnsa, nata poXAEHUs, NNYHbBIA Kog,
HOMep MobunbHOro TenedoHa, agpec 3/eKTPOHHOW MouThl),
obpabaTtbiBalOTCA C  uUenbl  MAEHTUDUKAUMM  IMYHOCTK, a



KOHTaKTHblE JaHHble — AN nepeaavym uMHbopMauuu, CBA3aHHOM C
Nnonb30BaHNEM YCNyrou;

4.2.2. Ans yCcTaHOBNEHMS NpaBa NpeacTaBuTenbcTBa MNonb3oBaTens ycayrm
MocTaBLWMK YyCNyrn MOXeT caenaTb 3anpoc B 6asbl AaHHbIX, €Cin
3To HeobxoamMo ans obecrnevyeHnss oKasaHUs YCyru;

4.2.3. pgaHHble o dwusnyeckoMm nuue — [llonb3oBaTene ycnyru, KoTopbie
NOsSIBUINCb B XOA4Ee WMCMNOoSib30BaHMA AyKUMOHHOW cpeabl (AencTeus
Monb3oBaTtensa ycnyru, caenku B AyKUMOHHOW cpefe M AaHHble 06
yctponctee [Monb3oBatena ycnyrun). Ecnn Monb3oBatens ycnyru
nocewaet AyKLMOHHYIO Cpeay WM ee NoACTpaHuubl, Be6-cepsepbl
MocTaBwmka ycnyrm aBToOMaATMYeCKM  pacno3HaiT IP-apgpec
Monb3oBaTtena ycnyru. Lenb MoctaBwuka ycnyrn npu obpaboTtke
3Tux [lepCcoHanbHbIX AAHHbIX — MNPEANIOXUTb YCNyry AyKLMOHHOM
cpenbl Monb3oBaTento ycnyrum (BO3MOXHOCTb caenaTb
npeanoXeHune), npoaHanm3nposas Mpu MOMOLUK 3TOWM MHDOpPMaLMK
Tpadmk  AyKUMOHHOMW cpeabl UM npoBeas  maeHTudumkauuo
Monb3oBatens ycnyru ansa obecneyeHmss 6e3onacHOCTM M BO
nsbexxaHne 310ynoTpebneHns ceTblo, a TakXe COTPYAHWYATb Mpwu
HEO6X0ANMOCTM C NMPaBOOXPaHUTENIbHLIMU OpraHaMu;

4.2.4. BCE MepCcoHasibHble pAaHHble obpabaTbiBalOTCcss € cobnogeHnem
NpaBOBbIX aKTOB WM MHbIX 06s13aTeNbHbIX Ans [MocTaBlwuKa ycnyrm
HOPM.

4.3. Monb3oBaTtenb ycnyrn BrnpaBe B N0boe BpeMs NosyuuTb OT [MocTaBliMKa
ycnyrn nHdopmaumio o cBomx lNepcoHanbHbIX AaHHbIX, obpabaTbiBaeMbix
lMocTaBLWMKOM YCIyTru.

4.4. TlocTaBWMWK ycnyrm obsasyetca He pasrnawate WM He nepeaaBaTh
MNMepcoHanbHble AaHHble [lonb3oBaTens ycayru TpeTbUM NuLaM, Kpome
C/y4YaeB U OCHOBAHMUN, YCTAHOBJIEHHbIX B MPaBOBbIX aKTax;

4.5, Monb3oBaTtenb ycnyru Bnpase B ntoboe BpeMsa notpebosaTtb y MNocTtaBuwmka
YCYTM 3aKpbITb YYETHYIO 3anmcb AyKUMOHHOW cpeabl. Ecnu Monb3oBaTtenb
YCyrm He noJib30BasiCs CBOM YYETHOW 3anuncbio B AyYKLMOHHOW cpege
6onee Tpex (3) net, MNocCcTaBWMK YCNYIN yoansaeT ero y4eTHyo 3anuce.

4.6. MocTaBWMK yCNyrn XxpaHUT cobpaHHblie B OTHOWEHUK [lonb3oBaTens ycnyrm
lMepcoHanbHble AaHHble B TedeHMe BCEero BpeMeHW AeNCTBUS aKTUBHOM
y4YyeTHOM 3anucu nosib3oBaTens. [locne npekpaweHuMs 3aKIl4YeHHOro C
KIIMEHTOM Jorosopa nosib3oBaTens lMepcoHanbHbIe JaHHble
cooTBeTCTBYOWeEro Nonb3oBarensa ycnyrm yaanstoTcs.

4.7. Mpn BO3HMKHOBEHMM BonpocoB 06 o06paboTke nepCcoHanbHbIX AaHHbIX
MocTaBLWMK YyCNyrM NpoCUT CBSA3aTbCA C HUM Mo aapecy info@internet.ee.

OTBEeTCTBEHHOCTb

5.1. locTaBLMK YCNyrn He HEeCeT OTBETCTBEHHOCTW B TOM 4uCNe 3a cnepytouime
obcTtoaTenbcTBa (HO HE OrPaHMYNBASACHE UMKN):

5.1.1. noboe npepbiBaHne, cbol, OCTaHOBKA WM WHAs HeOLOCTYMHOCTb
AYKUWOHHOM cpeabl nan Ycnyru;



5.2.

5.3.

5.1.2. nporpaMMHble OLWMW6KN, BUPYCbl, TPOSHCKME MpPOrpaMMmbl U T. 4.,

KOTOpble pacnpoCcTPaHATCA WU  KOTOpble KTO-TO rMepenaetr B
AYKLWNOHHOW cpesie Un NoCpeacTBOM ee YCyr;

5.1.3. AyKUMOHHaa cpefa He HeceT OTBETCTBEHHOCTM 3a Kakoe-nbo

HapylleHne, KoTopoe [lonb3oBaTenb YyCAyrm COBepwun B
OTHOLLEHUM TPETbUX NNL.

Monb3oBaTenb ycnyru o6s3yeTcss KoMneHcMpoBaTb MoCTaBLMKY YCNyru Bce
pacxoabl, ywepb6, NpeTeH3uu, MMYyLLeCTBEHHble TPeboBaHUS U U3AEPXKKMU
(BKMOYas pacxoh Ha OpUAMYECKYHO MOMOLWb), KOTOpble MpsSMO WU
KOCBEHHO CNeAyloT U3 HapyLleHus, CoBepLUeHHOro Monb3oBaTenem ycnyri.

MocTaBWMK YyCIyrM He HeceT OTBETCTBEHHOCTM 3a  Kakoe-mnbo
06CTOATENBCTBO, MPUYMHOW  KOTOPOro  CTasa CuUTyauums, KOTOpYHO
MocTaBWMK YCyrMn He CnocobeH KOHTPONMpPOBaTb, UCXOAS M3 MPUHLMMNOB
uenecoobpasHoCTK, BKJOYass YCI0BUS Henpeoaonumon cunbl (gopc-
Maxop).

BHeceHue nsMmeHeHuit B [loroBop nosnb3oBaTtens

6.1.

6.2.

6.3.

MocTaBlWIMK Yyc/yrM BrpaBe B J/o60e BpPeMSA U3MEHATb WM AOMNOMHATb
[oroBop nonb3oBaTenss B OJAHOCTOPOHHEM MopsiAKE BCNEACTBME pasBUTUSA
AYKLUMOHHON cCpeabl M ycnyr, a Takxke Ana Toro, uTtobbl caenatb WX
ncnonb3oBaHWe nyywe m 6e3onacHee.

MoctaBwmk ycnyrn o6sa3yetca coobwmTtb [lonb3oBatento ycayrm o6
YKa3aHHbIX B MYHKTE 6.1 M3MEHEeHMsAX MNOoCpeacTBOM ONy6/MKOBaHUS
cooTBeTCTBYOWEN MHDOpMaumm B AYKUMOHHOM cpeae MWMHUMYM 3a OAMH
(1) mecsiu Ao BCTYMNEHUSA U3BMEHEHUN B CUNY U NpU HEO6XOAMMOCTN MOXKET
oTnpaBuTb MHMOPMAUUIO MO aapecy 3NeKTPOHHOM no4yTbl [onb3oBaTtens
ycnyru.

YKaszaHHble B NyHKTe 6.1 M3MeHeHus nybnukyroTca B AYKLIMOHHOWM cpeae.
Monb3oBaTtenb YyCayrn MOXET OTKas3aTbCA OT Ycnyr AyKUMOHHOWM cpeabl,
€C/IN OH He cornaceH ¢ naMeHeHusMKn. MNpoaonkas Nosb3oBaTbCs Ycayramm
AYKUMOHHOM cpegbl, MNonb3oBaTenb yCnyrm cornawaeTrcd C M3MEHEHHbIM
[loroBopoMm nosib3oBaTesns.

MpoaoMKUTEeNnbHOCTb AEUCTBUA U NpeKpalleHue [loroBopa nosib3oBartens

7.1.

7.2.

7.3.

Monb3oBaTenb ycnyr BrpaBe B Noboe BpeMs OTKas3aTbCsa OT [oroBopa
nosib3oBaTtens U noTpeboBaTb 3aKpPbiTb YYETHYIO 3aMuUCh.

[JoroBop nonb3oBatensa A[encreyetr 6eccpoyHo, KpoMe cnyyas, Koraa
Monb3oBaTtenb ycayru He Bxoawusn B AYKUMOHHYLO cpeay 6onee tpex (3)
net. B atom cnyvae lMocTaBWMK YCIyrn ypansieT ero y4YeTHyH 3anucb B
AYKUMOHHOM cpefe M NpaBoBble OTHOLWEHMSA Mexay [MoCTaBLWMKOM yCcnyru u
Monb3oBaTenem ycayrn npekpawatoTcs.

YunTbiBaa ob6cToATenbCcTBa, [locTaBWMK YyCIyrM BrpaBe Mo CBOEMY
YCMOTPEHUIO OrpaHUuUUTbL WUAW NpeKpaTuUTb npaBo [lofib3oBaTensa ycnyru
nonb3oBaTbCa  AYKLUMOHHOW  Cpefoil, 3aKpbiTb  YYETHYH  3anucb
Monb3oBaTens ycnyru u He MNo3BONATbL €MY CHOBAa 3aperncTpupoBaThCs B
KauyecTBe K/IMEHTa B C/eAyLWMX cnydasx:



7.3.1.

7.3.2.

7.3.3.

Monb3oBaTenb YyCnyru Hapywwun [oroBop MoJfib30BaTens Wn
cneayouwme u3 Hero o6s3atenbcTBa Mosib30BaTens ycnyru;

Monb3oBaTtenb ycnyrn npenoctaBua Mpu perncrpaunm B Kadecrtse
nonb3oBaTtens B AYKUMOHHOM cpeae WM NpU  WUCMNOb30BaHUM
AYKUMOHHOI cpeabl HEBEPHYIO, BBOASLWYH B 3abnyxaeHue wunu
HETOYHY MHDOPMaLMIO;

ecnu Tllonb3oBaTenb YCAYrM Kak MWHUMYM TpWMXAbl HapyLwn
ykazaHHoe B nyHkte 3.10.1 o064a3aTtenbCTBO B OTHOLUEHUU
BbICTaB/IEHHOIO Ha pa3Hble ayKUMOHbl MpeuMyLecTBEHHOro npasa
Ha OOMeHHoe uMs .ee. B sToM cnydae [lonb3oBaTenb yCcayrm He
CMOXET MoNb30BaTbCa Yycayramm AyKUMOHHOMW cpefdbl B TeyeHue
ogHoro (1) roma. lMonb3oBaTenb yCcayrm MoOxeT ocBoboanTbCs OT
BbllLUEYKa3aHHOro orpaHuyeHus, onnaTtms
apnaowmnca(asnsowmecs) OCHOBaHMEM ans orpaHuyeHus
cuet(cueta) npegonnatbl. [MyHktel 3.11. wn 3.12. [Jdorosopa
nonb3oBaTens NPUMEHSIOTCS; N0 MHOW CYLLECTBEHHOM MpUYMHE.

8. 3aksroumnTesibHble YC/10BUSA

8.1.

8.2.

K cneayowmm n3s [JoroBopa nonb30BaTesNsA NMPaBOBbIM OTHOLLUEHUSAM MeXxay
Monb3oBateneMm ycnyrm un  [OCTaBLUMKOM  YCIYyrM  MPUMEHSIOTCS
OENCTBYIOLLME MpaBOBble aKTbl DCTOHCKOW Pecnybnunku.

Bo3HuKLWME npn UCNONb30BaHUN AYKLlMOHHOVI cpeabl crnopsl [Monb3oBaTensb
ycnyrm v NocTaBLUUK YCNYyrn CTapalTCa peLlunTb NnyTeM NeperoBopos.



